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Article Information Abstract

The main purpose of this research is to determine how Covid-19 affects the career 
plans of hotel employees. For this purpose, the career plans of the employees 
are examined before and after Covid-19. The qualitative research method 
was adopted as it is suitable for the purpose of the research. Semi-structured 
interview form was used in the interview technique. There are 6 questions in 
the interview form. The notes and recordings taken during the interviews were 
checked and transcribed before analysis, and then content analysis was applied. 
In this way, themes and codes were determined. As a result of the content 
analysis, “The Effects of Covid-19 on Career Plan” was determined as the 
main theme. The sub-themes are career plan before Covid-19, thoughts about 
the profession before Covid-19, Covid-19 process unemployment, Covid-19 
process hopelessness, thoughts about the profession after Covid-19, career 
plan after Covid-19. When the results of the research are evaluated in general, 
it is concluded that the career plans of some employees changed before and 
after Covid-19. The unemployment and hopelessness of the employees during 
the Covid-19 process is seen as the most important reason for this situation. 
The career plans of some employees did not change before and after Covid-19.

Bu çalışmanın temel amacı Covid-19’un otel işletmesi işgörenlerinin 
kariyer planlarını nasıl etkilediğini belirlemektir. Bu amaç doğrultusunda 
işgörenlerin kariyer planları Covid-19 öncesi ve sonrası dönem olmak 
üzere incelenmektedir. Araştırmanın amacına uygun olması nedeniyle 
nitel araştırma yöntemi benimsenmiştir. Görüşme tekniğinde yarı 
yapılandırılmış görüşme formu kullanılmıştır. Görüşme formunda 6 soru 
vardır. Görüşmelerde alınan notlar ve kayıtlar kontrol edilerek analiz 
öncesi yazıya aktarılmıştır. Daha sonra içerik analizi uygulanmıştır. Bu 
şekilde temalar ve kodlar belirlenmiştir. İçerik analizi sonucunda ana 
tema olarak ‘’Covid-19’un Kariyer Planına Etkileri’’ belirlenmiştir. Alt 
temalar ise Covid-19 öncesi kariyer planı, Covid-19 öncesi mesleğe ilişkin 
düşünceler, Covid-19 süreci işsizlik, Covid-19 süreci umutsuzluk, Covid-19 
sonrası mesleğe ilişkin düşünceler, Covid-19 sonrası kariyer planıdır. 
Araştırma sonuçları genel olarak değerlendirildiğinde bazı işgörenlerin 
Covid-19 öncesi ve sonrasında kariyer planlarının değiştiği sonucuna 
ulaşılmaktadır. İşgörenlerin Covid-19 sürecinde işsizlik ve umutsuzluk 
yaşamaları bu durumun en önemli nedeni olarak görülmektedir. Bazı 
işgörenlerin ise kariyer planları Covid-19 öncesi ve sonrasında değişmemiştir.
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1.Introduction 

The Covid-19 crisis has taken its place in history as a crisis that threatened human life by causing 

adverse effects for a long time. One of the sectors that experienced the negative impact of the Covid-

19 crisis is tourism (Demir et al., 2021a). To prevent the spread of Covid-19, bans were imposed on 

issues such as people being in crowded environments and traveling (Demir et al., 2020). Flights 

between countries were canceled, many businesses in the field of tourism were closed, and events 

such as festivals were postponed (Aguiar-Quintana, Nguyen, Araujo-Cabrera & Sanabria-Día, 2021). 

With the increase in restrictions on people's travel, tourism businesses have lost significant income, 

businesses have been closed or transferred, and job losses of employees have reached profound 

dimensions (McCartney et al., 2022). As a result of these negativities, the negativities experienced 

by the employees in tourism enterprises, especially in hotel enterprises, have also increased. 

The Covid-19 crisis has caused feelings of stress, anxiety, and fear among employees working in 

hotel businesses. These negative emotions negatively affected both their work and private lives (Hu 

et al., 2020).  Due to the unemployment of the employees during the temporary closure of the hotel 

businesses and the reduction in the number of employees and layoffs during the Covid-19 period, the 

employees also experienced financial losses (Hao et al., 2020). With the financial losses and the 

health-threatening effect of Covid-19, the careers of the workers were interrupted (Akkermans et al., 

2020). It also had an impact on tourism students who dreamed of a career in tourism to reorganize 

their career choices (Birtch et al., 2021). In this process, employees have revised their career plans 

(Huo, 2021). Because the employees realized that they were insecure in their jobs during the Covid-

19 process. Behaviors such as switching to different fields and re-career planning were experienced 

(Demir et al., 2021b). 

During the Covid-19 crisis, various studies have been conducted on students' and employees' career 

plans and preferences. It has been determined that students consider changes in their career plans 

with the effect of the uncertainty created by Covid-19 (Aristovnik et al., 2020; Lee et al., 2020; 

Mahmud et al., 2020; Samuel et al., 2020) because students experienced career shock (Yılmaz, 2020). 

In studies conducted for tourism students, it was concluded that students experienced anxiety in their 

careers due to fear of Covid-19 (Akgün et al., 2022; Benaraba et al., 2022; Büyükkuru, 2022; Güneş 

& Şen, 2022; İflazoğlu et al., 2021; Kılınç & Varol, 2021; Polat, 2022; Rahimi et al., 2023; Üngüren 

& Kaçmaz, 2022). In some studies, on tourism students, it was determined that Covid-19 did not 

have a significant impact on students' careers, and students' desire to work in the tourism sector 

continued (Lambulira et al., 2022; Miani et al., 2021; Rosyidi, 2021; Shah et al., 2021; Yapıcı et al., 

2021; Zurita & Soler, 2021; Zhong et al., 2021). Reichenberger and Raymond (2021) state that 

students will continue their careers in the tourism sector in the long term. 

In studies on hotel business employees, it has been determined that Covid-19 has negative effects on 

the careers of employees (Bajrami et al., 2021; Bufquin et al., 2021, Chen, 2021; Guzzo et al., 2021). 

Sun et al. (2022) stated that the fear and anxiety experienced by the employees during the Covid-19 

period caused job insecurity. Chen and Chen (2021) stated that employees' experiencing job 

insecurity during the Covid-19 period has a negative impact on their careers. In some studies, 

conducted on employees, it has been determined that employees show career resistance despite 

Covid-19. It was concluded that although the employees experienced the negative effects of Covid-

19, they were not concerned about their careers (Güzel, 2021; Li et al., 2022; Ng et al., 2022; Su et 

al., 2022). Huo (2021) states that having career opportunities reduces the career anxiety caused by 

Covid-19 and that the employees continue their careers. 

We see different results of COVID-19 on the careers of individuals in studies on students in the field 

of tourism and hotel industry employees. In addition, we see that these studies were carried out as 
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part of the COVID-19 process. Again, in those studies, there must be more information about 

students' or employees' career plans before COVID-19. Changes in their careers before and after 

COVID-19 were only expressed positively or negatively. According to Hooley (2022), post-COVID 

analysis should be conducted to determine if individuals have a fundamental career change. In this 

context, the primary purpose of this study is to determine how COVID-19 impacts the career plans 

of employees in the hospitality sector. To that end, employee career plans will be reviewed before 

and after the COVID-19 pandemic. The change in an employee's career plans will be determined by 

this.  

1. Career Plan  

The concept of career expresses the work experiences that shape and impact the lives of individuals 

(Gönül & Demir, 2020). The purpose chart that a person creates for their professional life is 

considered to be part of the scope of their career. In that context, a career must be accomplished 

within the framework of a plan. Career planning determines an individual's career path in accordance 

with their abilities and goals (Rasheed et al., 2022). The processes created to achieve the identified 

career objective reference the career plan (Young & Valach, 2004). Career planning occurs through 

the analysis of objective and subjective factors for individual purposes (Zhang et al., 2021). Career 

planning is not a career choice in the short term; it is a career choice in the long term. The goal of 

individuals is to create the best career path for themselves over the long term (Sultana, 2012). 

Because of this, targeted and successful career planning should have certain components. These 

include self-assessment, prioritizing evidence, setting concrete goals, and planning (Waddell & 

Bauer, 2005). 

Well-established career planning increases the individual's determination and self-confidence 

(Sidiropoulou-Dimakakou et al., 2012). Career planning also directly affects the individual’s quality 

of life and future (Akosah-Twumasi et al., 2018).  Because with career planning, the individual 

determines where and how they will be in the future (Sharif et al., 2019). Career planning, which is 

so essential for the individual, can be affected by different factors. Many factors, such as the 

individual's personal abilities, interests, family, gender, society, and social conditions, have essential 

effects on career planning. Fisher and Griggs (1995) state that the circle of friends and socially 

experienced adverse events are effective in individuals' career planning. Mainly adverse events cause 

individuals to experience anxiety in career planning (Vignoli et al., 2005). 

1.1. Related Studies 

Akgün et al. (2022) stated that Covid-19 caused pessimism in tourism guidance students, and 

students started to search for different careers. Büyükkuru (2022) highlights that career anxiety 

started in tourism guidance students with Covid-19. Güneş and Şen (2022) explain that as the fear of 

Covid-19 increases, it negatively affects the career perception of students studying tourism. İflazoğlu 

et al. (2021) state that students perceive the tourism sector as unreliable in terms of finding a job and 

making a career. Polat (2022) says that Covid-19 negatively affects students' career plans. Yapıcı et 

al. (2021) point out that students in the gastronomy department have higher career aspirations in the 

tourism sector than students in the tourism management department. Kılınç and Varol (2021) state 

that students change their careers due to Covid-19. Güzel (2021) says that the employees do not 

consider a career change. 

Benaraba et al. (2022) state that students experience career uncertainties during the Covid-19 period. 

Rahimi et al. (2023) state that career anxiety begins in students with the effect of fear of Covid-19. 

Üngüren and Kaçmaz (2022) point out that fear of Covid-19 increases career anxiety in students. 

Lambulira et al. (2022) state that despite Covid-19, students' career aspirations in the tourism sector 
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continue. Shah et al. (2021) explain that students consider continuing to work in the tourism sector. 

Zurita and Soler (2021) state that despite Covid-19, students are highly motivated to pursue a career 

in tourism. Zhong et al. (2021) explain that students have positive thoughts to continue in the sector. 

Bajrami et al. (2021) state that job insecurity created by Covid-19 leads employees to quit their jobs. 

Bufquin et al. (2021) point out that Covid-19 causes psychological distress in employees and 

increases career turnover intentions. Li et al. (2022) state that despite Covid-19, employees are 

resistant to continue their careers. Ng et al. (2022) state that tourism graduates think positively about 

continuing in the sector. Su et al. (2022) state that employees have career resilience during the Covid-

19 period. 

2. Method 

The primary purpose of this research is to determine the impact of COVID-19 on the career plans of 

hotel employees. To do so, employee career plans are reviewed before and after COVID-19. The 

qualitative research method was adopted because it is adapted to the research. Qualitative research 

provides the opportunity to analyze the research topics inclusively (Yıldırım & Şimşek, 2016). The 

data was gathered through the interview technique. The interview technique allows one to obtain 

complete information about any subject. This helps reveal people's thoughts (Lune & Berg, 2017). 

A semi-structured interview form was used in the interview technique. There are six questions on the 

interview form. The authors developed the interview questions based on the research literature and 

purpose. Interview questions can be found below. These: 

1. What was your career plan before Covid-19? Can you tell us about it? 

2. What were your feelings and thoughts about your profession before Covid-19? Can you tell us? 

3. Was there a period during Covid-19 when you were not working or unemployed? If yes, what did 

you think about your career and future in this process? 

4. Was there a moment during Covid-19 when you felt hopeless about your career? Can you tell us 

about it? 

5. How are your feelings and thoughts about your profession after Covid-19? Can you tell us about 

it? 

6. What is your career plan after Covid-19? Can you tell us about it? 

Judgmental sampling was preferred in the research. In judgmental sampling, the sample consists of 

participants that the researchers think will suit the research. It is assumed that the participants selected 

in this sampling method will be ideal for the purpose and content of the research (Şahin & Gürbüz, 

2018). Some criteria were taken into consideration in the inclusion of the participants in the research. 

These are that the participants were working in hotel businesses at the beginning of Covid-19. All of 

the participants are employees working in five-star hotel businesses in Antalya. In this context, 

interviews were conducted with 14 employees working in hotel businesses beginning and during the 

Covid-19 period. Interviews were conducted between February 23 and May 13, 2023. Before the 

interviews were conducted, ethics committee approval was obtained from the Isparta University of 

Applied Sciences Scientific Research and Publication Ethics Board with the decision dated 

13.02.2023 and numbered 03. 

Before beginning the interviews, participants were briefed on the purpose of the study. The 

interviews were recorded with the consent of the respondents. Interviews lasted 15 to 23 minutes on 

average. Participants were coded P1-P2-P3 with the request to retain participant identity information, 

and responses were provided confidentially. Notes and recordings from the interviews were verified 

and transcribed before the analysis. The content analysis was then implemented. That way, themes, 
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and codes were identified. Participants' views on the specific themes are included in the title of the 

findings. 

3. Findings 

The demographic characteristics of the participants are given in Table 1. Eight participants are male, 

the age range is between 22-27, 10 have undergraduate, and their working years vary between 3-7 

years. 

Table 1. Demographic Characteristics of Participants 

Participant Gender Age Educational Status Working Time 

P1 Male 24 Undergraduate 4 years 

P2 Female 23 Associate Degree 5 years 

P3 Female 22 Associate Degree 4 years 

P4 Female 25 Undergraduate 6 years 

P5 Male 26 Undergraduate 5 years 

P6 Male 27 Undergraduate 7 years 

P7 Female 25 Undergraduate 5 years 

P8 Male 24 Associate Degree 4 years 

P9 Male 24 Undergraduate 5 years 

P10 Male 25 Undergraduate 6 years 

P11 Male 27 Undergraduate 6 years 

P12 Female 22 Associate Degree 3 years 

P13 Male 23 Undergraduate 4 years 

P14 Female 24 Undergraduate 5 years 

 

The research’s main theme was ‘’The Effects of Covid-19 on Career Plans’’. The research sub-

themes and codes were identified through the analysis of participant responses. The sub-themes are 

career plan before Covid-19, thoughts about the profession before Covid-19, Covid-19 process 

unemployment, Covid-19 process hopelessness, thoughts about the profession after Covid-19, and 

career plan after Covid-19. 

The participants were first asked, "What was your career plan before Covid 19? Can you tell me 

about it?" question was asked. As a result of content analysis, the sub-theme of “Career plan before 

Covid-19" was determined. Participant views on the sub-theme of career plan before Covid-19 are 

as follows: 

‘’I was thinking of working as a cook, but things were interrupted when the pandemic entered, I 

could not do much during the pandemic period. My career planning was also in this direction, but I 

had to postpone this plan a little due to the pandemic.’’ (P5) 

‘’We were thinking of working abroad with our group of friends, we wanted to improve ourselves 

there and come back.’’ (P6) 

‘’I wanted to be military personnel.’’ (P10) 

‘’I did not have any career planning before Covid-19. I did not make a very forward-looking 

program.’’ (P13) 

‘’Before Covid-19, I wanted to continue my career in the tourism sector. I had a goal of working in 

the tourism sector in general.’’ (P14) 

Obviously, participants had different career plans before Covid-19. The dominant career plan is to 

work in the tourism sector. Of note, some participants do not have a career plan. A participant wants 

to become a military person. However, there is evidence that most participants (10 participants) 

intend to work in the tourism sector in Turkey or abroad. 
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Table 2. Career Plan Before Covid-19 

Main Theme Sub-Theme Codes Participant View 

 

 

The Effects of 

Covid-19 on 

Career Plans 

 

 

Career Plan 

Before Covid-19 

Continuing to work in the tourism 

industry 

P2, P7, P8, P12, P14 

To be a cook P3, P4, P5, 

Working abroad P6, P9 

No career plan P11, P13 

Advancement in music P1 

To be military personnel P10 

 

Secondly, the participants were asked, "What were your feelings and thoughts about your profession 

before Covid-19? Can you tell us?" question was asked. As a result of the analysis, the theme of 

"Thoughts about the profession before Covid-19" was determined. Participant views on the sub-

theme of thoughts before Covid-19 are as follows: 

‘’I was thinking positive things about my profession. I had thoughts in my head that I could find 

suitable jobs all over the country. In general, my thoughts were positive in the pre-covid period.’’ 

(P2) 

‘’My perspective towards the profession was positive since we live in a tourism paradise country.’’ 

(P13) 

‘’I love my profession. It is nice to make people happy; being with them in their happy times is a 

good feeling.’’ (P12) 

‘’It is a complex and tiring profession. I think not everyone can do it. It requires some strength, 

patience, and stability.’’ (P11). 

Participants had more positive opinions in the pre-Covid-19 period. 12 participants stated that they 

liked their profession and had positive thoughts before Covid-19. 2 participants (P10 and P11) had 

negative thoughts. Of these two participants, P10 had a plan to become military personnel, while P11 

had no career plan. These may be the reasons for the negative opinions of these two participants. 

Table 3. Thoughts About the Profession Before Covid-19 

Main Theme Sub-Theme Codes Participant View 

 

The Effects of 

Covid-19 on 

Career Plans 

 

Thoughts About the 

Profession Before Covid-19 

Positive Thoughts P1, P2, P3, P4, P5 

P6, P7, P8, P9, P12, P13, P14 

Negative Thoughts P10, P11 

 

Thirdly, the participants were asked the question "Was there a period during Covid-19 when you 

were not working or unemployed? If yes, what did you think about your career and future in this 

process?" As a result of the content analysis, the sub-theme of "Covid-19 process unemployment" 

was determined. Participant views on the Covid-19 process unemployment sub-theme are as follows: 

‘’I was unemployed during the Covid-19 period, and this process continued until Covid-19 ended 

and the bans were lifted. I saw it as a short break in terms of my career. I developed myself in other 

fields.’’ (P8) 

‘’At the beginning, I was unemployed, and I had troubled times because I needed money, but later 

when the bans were lifted for us, I felt relieved. That process was a bit troublesome. I thought it 

would never pass’’ (P13) 
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‘’I was unemployed for a while during the bans at the beginning of the Covid-19 period, I thought 

that the process would continue like that and I was worried.’’ (P2) 

‘’I was unemployed during the Covid-19 period. I was pessimistic about the future, but I knew that 

this situation would be overcome somehow.’’ (P1) 

‘’I did not have such a period. I mean, maybe there was a period of one or two weeks, that's all.’’ 

(P10) 

‘’There was no such period, I worked during that period. I did not have any problems.’’ (P14) 

Participants who were unemployed and those who were not unemployed through the COVID-19 

process were found to be equal. Unemployed participants were found to be concerned about the 

situation they were in and had difficult periods. Participants who were not unemployed reported no 

serious problems. 

Table 4. Covid-19 Process Unemployment 

Main Theme Sub-Theme Codes Participant View 

 

The Effects of 

Covid-19 on 

Career Plans 

 

 

Covid-19 Process 

Unemployment 

Unemployed people P1, P2, P7, P8, P10, P12, P13 

Those who are not 

unemployed 

P3, P4, P5, P6, P9, P11, P14 

 

Fourthly, the participants were asked, "Was there a moment during Covid-19 when you felt hopeless 

about your career? Can you tell us about it?" was asked. As a result of the content analysis, the sub-

theme of "Covid-19 process hopelessness" was determined. Participant views on the Covid-19 

process hopelessness sub-theme are as follows: 

‘’I am pessimistic about my future.’’ (P1) 

‘’It made me despair.’’ (P5) 

‘’The Covid-19 period has been one of despair from start to finish.’’ (P11) 

‘’I experienced hopelessness at first. It was like life had stopped.’’ (P13) 

‘’I never despaired.’’ (P4) 

‘’I was not pessimistic. I knew that this ordeal would end.’’ (P7) 

A significant proportion of participants (10 participants) have experienced hopelessness during their 

careers because of the impact of Covid-19. Participants may have experienced hopelessness, 

regardless of whether they were unemployed during the Covid-19 process. It can be said that those 

who do not experience hopelessness have positive thoughts and hope that Covid-19 will end. 

Table 5. Covid-19 Process Hopelessness 

Main Theme Sub-Theme Codes Participant View 

 

The Effects of 

Covid-19 on 

Career Plans 

 

 

Covid-19 Process 

Hopelessness 

Those living in 

hopelessness 

P1, P2, P3, P5, P6, P9, P10, P11, P13, P14 

Those without 

hopelessness 

P4, P7, P8, P12 

 

Fifthly, the participants were asked "How are your feelings and thoughts about your profession after 

Covid-19? Can you tell us about it?" question was asked. As a result of content analysis, the sub-
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theme of "Thoughts about the profession after Covid-19" was determined. Participant views on the 

sub-theme of thoughts about the profession after Covid-19 are as follows: 

‘’Since I love this profession, my thoughts are positive despite everything. I think it will continue like 

this.’’ (P2) 

‘’I embraced my profession more, I realized how important the sector.’’ (P6)  

‘’I realized that it is a more enjoyable profession.’’ (P13) 

‘’I am afraid of experiencing the same things because the sector is very sensitive. I have more 

negative thoughts.’’ (P1) 

Participants have positive thoughts about their profession and the sector after Covid-19. 13 

participants stated that they had positive thoughts about their profession after Covid-19. Only P1 

stated that he had negative thoughts about his profession after Covid-19. When the thoughts about 

the profession before and after Covid-19 are compared, it is seen that the positive thoughts of the 

participants increased, and they approached their profession more optimistically. 

Table 6. Thoughts About the Profession After Covid-19 

Main Theme 

 

Sub-Theme Codes Participant View 

 

The Effects of 

Covid-19 on 

Career Plans 

 

 

Thoughts About the 

Profession After 

Covid-19 

Positive Thoughts P2, P3, P4, P5, P6, 

P7, P8, P9, P10, P11, P12, P13, P14 

Negative Thoughts P1 

 

Finally, the participants were asked "What is your career plan after Covid-19? Can you tell us about 

it?" was asked. As a result of the content analysis, the sub-theme of "Career plan after Covid-19" 

was determined. Participant views on the career plan after Covid-19 sub-theme are as follows: 

‘’Although I postponed my dreams and goals during the pandemic period, there is a desire to 

continue my career abroad after the pandemic.’’ (P6) 

‘’My career plan is still the same. I want to work abroad.’’ (P9) 

‘’I decided to become a cook. I put my dream of becoming military personnel on the back burner.’’ 

(P10) 

‘’My career plan, which did not exist before Covid-19, was formed after Covid-19. I plan to advance 

in the tourism sector.’’ (P11) 

‘’I don't think I want to continue in the sector. The tourism sector is affected by everything, I can be 

unemployed at any time.’’ (P14) 

‘’I have a dream to start my own business and be my own boss.’’ (P5) 

‘’I want to go into business. I want to do my own business.’’ (P7) 

‘’I want to open my own business. It may be a little risky, but being unemployed during the Covid-

19 period pushed me to this decision. At least I will not be unemployed in such troubled times, I will 

do my own business.’’ (P12) 
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Table 7. Career Plan After Covid-19 

Main Theme Sub-Theme Codes Participant View 

 

 

The Effects of 

Covid-19 on 

Career Plans 

 

 

 

Career Plan After 

Covid-19 

Continuing to work in the tourism industry P2, P8, P11, P13,  

To be a cook P3, P4, P10 

Opening your own business P5, P7, P12 

Working abroad P2, P6, P9 

Advancement in music P1 

Build a career in a different field P14 

 

7 participants' career plans differed after Covid-19. Table 7 shows the participants' career plans 

before and after Covid-19. Participants such as P5, P7, P12, P14 stated that they wanted to pursue a 

career in a field different from the tourism sector after Covid-19. Participants such as P10, P11, P13 

stated that they wanted to continue working in the tourism sector after Covid-19 and planned their 

careers in this way. The career plans of other participants did not change. 

Table 8. Career Plan Before and After Covid-19 

Participants Career plan before covid-

19 

Has career 

plan changed? 

Career plan after covid-19 

P1 Advancement in music No Advancement in music 

P2 Continuing to work in the 

tourism industry 

No Continuing to work in the tourism 

industry 

P3 To be a cook No To be a cook 

P4 To be a cook No To be a cook 

P5 To be a cook Yes Opening your own business 

P6 Working abroad No Working abroad 

P7 Continuing to work in the 

tourism industry 

Yes Opening your own business 

P8 Continuing to work in the 

tourism industry 

No Continuing to work in the tourism 

industry 

P9 Working abroad No Working abroad 

P10 To be military personnel Yes To be a cook 

P11 No career plan Yes Continuing to work in the tourism 

industry 

P12 Continuing to work in the 

tourism industry 

Yes Opening your own business 

P13 No career plan Yes Continuing to work in the tourism 

industry 

P14 Continuing to work in the 

tourism industry 

Yes Build a career in a different field 

 

4. Discussion 

This research aims to determine how Covid-19 affects the career plans of hotel business employees. 

For this purpose, the employees’ career plans were examined before and after Covid-19. In addition, 

the research also examined the employees’ experiences before, during, and after Covid-19. Content 

analysis was applied to the data obtained from employee interviews. As a result of the content 

analysis, the effects of covid-19 on career plan was determined as the main theme. The sub-themes 

are career plan before Covid-19, thoughts about the profession before Covid-19, Covid-19 process 

unemployment, Covid-19 process hopelessness, thoughts about the profession after Covid-19, and 

career plan after Covid-19. Together with the sub-themes and codes, the experiences of the 

employees, especially their career plans before, during, and after Covid-19, were discussed in a broad 

scope. 
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In the sub-theme of career plans before Covid-19, the employees’ career plans were determined and 

coded. The career plans of the employees before Covid-19 vary. They have career plans such as 

continuing to work in the tourism sector, being a cook, working abroad, advancing in music, and 

being military personnel. There were two participants with no career plan. It is seen that the majority 

of employees before COVID-19 have career plans. Some of these career plans are within the tourism 

sector. Some career plans are in different fields. Understandably, employees have other career plans 

due to their personal goals, family wishes, and the sector's structure. These career plans are consistent 

with other literature studies. Çavuş and Kaya (2015) reported that most people trained in tourism 

want a career in the tourism industry. Dinçer et al. (2013) said that most people with training in 

tourism management want to continue in the sector. Yaşar and Öztürk (2023) stress that employees 

have expectations like working abroad and becoming military. Some employees consider tourism 

education and industry to be temporary steps. Hence, they have career plans and thoughts in various 

areas. 

In the sub-theme of thoughts about the profession before Covid-19, positive and negative thoughts 

of the employees about their professions were examined. A significant portion of the employees (12 

participants) had positive thoughts about their profession before Covid-19. Only two participants had 

negative thoughts. The fact that these two participants do not have career plans in the tourism sector 

makes this result understandable. Üzümcü et al. (2015) state that the perception of the tourism sector 

varies according to career opportunities. In line with this information, it makes sense that employees 

with a career plan in the tourism sector have positive opinions about the sector. On the contrary, 

employees who do not see any future in the field of tourism and do not make any plans may have 

negative opinions towards the sector. 

The Covid-19 process unemployment sub-theme gains importance in order to understand what the 

employees experienced during the Covid-19 period. During the Covid-19 process, some of the 

employees stated that they were unemployed and that they experienced difficulties during this period. 

On the other hand, some employees stated that they were not unemployed or that the period of 

unemployment was very short. Hao et al. (2022) emphasize that employees became unemployed 

during the Covid-19 period and experienced economic difficulties. Demir et al. (2021b) state that the 

unemployment of the employees during the Covid-19 process has negative consequences on the 

employees. The fact that some of the employees do not remain unemployed can be understood with 

the internal characteristics of the hotel businesses where they work. Hotel businesses that have 

reduced the number of employees have preferred to perform their work with more qualified and 

fewer employees. Some hotel businesses remained closed for very short periods of time. In line with 

these reasons, it can be explained that some employees did not remain unemployed or remained 

unemployed for short periods of time. 

In the Covid-19 process hopelessness sub-theme, most employees (10 participants) stated that they 

experienced hopelessness. 4 participants stated that they did not experience despair. Hu et al. (2020) 

show the stress and fear caused by Covid-19 as why employees feel hopeless. The fact that the 

employees experienced stress and fear intensely increased their hopelessness and caused anxiety. In 

studies such as Akgün et al. (2022), Büyükkuru (2022), and Rahimi et al. (2023), it is stated that 

Covid-19 causes anxiety in students and employees. It can be stated that both the individual and 

career resilience of employees who do not experience hopelessness are high. Employees with solid 

resilience experience low levels of hopelessness and anxiety. Su et al. (2022) also explain this 

situation with the resilience of individuals. Employees with high resilience are less affected by 

events. Dalgic et al. (2023) state that employees with high psychological resilience have better mental 

health perceptions. Therefore, employees with strong psychological resilience experience less 

despair. 
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In the sub-theme of thoughts about the profession after Covid-19, almost all employees have positive 

thoughts about their professions (except for 1 participant). Employees state that after Covid-19, they 

realized their professions and the tourism sector are essential. The fact that the employees were 

unemployed and experienced psychological problems during the Covid-19 period may have 

increased their longing for their profession. In the tourism sector, employees can have a more 

enjoyable and fun time as they constantly communicate with each other and customers. The fact that 

the employees have positive perspectives towards the sector may also be due to the severe stress and 

fear caused by Covid-19. However, it is important for the sector that workers continue to have 

positive thoughts despite experiencing unemployment or despair during the Covid-19 process. The 

sector has an important place in terms of the fact that the employees realize a significant part of their 

education period in this field and constitute the beginning of their working life. In addition, the fact 

that the employees live away from their friends and social lives during the Covid-19 process and then 

return to their work in hotel businesses may be effective in the formation of positive thoughts. 

In the sub-theme of career plan after Covid-19, it was examined how the career plans of the 

employees were shaped and whether there were any changes. As a result of this examination, it was 

observed that the career plans of 7 employees did not change. On the contrary, the career plans of 7 

employees changed compared to the pre-Covid-19 period. P5, P7, P12 stated that they wanted to 

open their own businesses after Covid-19. As a reason for this, they stated that they did not want to 

experience the negativities like in the Covid-19 process. Bajrami et al. (2021) state that Covid-19 

creates job insecurity in employees and as a result, career changes may occur. P10, one of the 

participants, stated that he wanted to become a cook after Covid-19. Yapıcı et al. (2021) stated that 

students in the gastronomy department continue to have career aspirations. P11 and P13 among the 

participants stated that they wanted to continue their careers in tourism. Ng et al. (2022) state that 

employees think positively to continue in the sector. Participant P14 stated that she wanted to 

continue her career outside the tourism field. Bufquin et al. (2021) state that Covid-19 causes 

psychological discomfort in employees and leads to career changes. 

5. Conclusion and Suggestions 

When the research results are evaluated in general, it is concluded that the career plans of some 

employees changed before and after Covid-19. The unemployment and hopelessness of the 

employees during the Covid-19 process are seen as the most important reason for this situation. The 

career plans of some employees did not change before and after Covid-19. It can be stated that these 

employees have high career resistance and resilience. One of the actual results of the research is that 

after Covid-19, employees' thoughts about their profession and the sector are positive. It can be said 

that Covid-19 has positive and negative effects on employees’ career plans. The expectations of the 

employees from their careers and themselves shape this effect positively or negatively. Some 

suggestions have been developed in line with the results of the research. These are 

- To protect employees’ rights in extraordinary periods such as pandemics, legal regulations, 

especially professional law, should be made.  

- Human resources departments should actively take responsibility for continuing employees' career 

plans in tourism.  

- It is recommended to avoid organizational practices that may cause negative thoughts about the 

sector in employees. 

It can be said that this research makes some contributions to the literature. First of all, it has certain 

originality as it comprehensively addresses the career plans of hotel business employees before and 

after Covid-19. The originality of the research increases because it also examines the unemployment, 
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hopelessness, and thoughts about the sector of employees during the Covid-19 process. This research 

has some limitations. This research was conducted within the scope of examining the career plans of 

hotel business employees before and after Covid-19. In future research, employees’ career plans in 

different fields can be similarly investigated. Conducting similar research with tourist guides and 

employees in gastronomy is recommended. Similar research can be conducted in future studies by 

developing questions or research plans for using the quantitative method. 

 

Information Note  

Support Information: During the preparation of this research, no in-kind or monetary aid/support was received 

from any individual or organization.  

Ethics Approval: The authors declare that the article complies with national and international research and 

publication ethics. In case of a contrary situation, Çatalhöyük International Journal of Tourism and Social 

Research has no responsibility, and all responsibility belongs to the authors of the article. 

Ethics Committee Approval: This research received ethics committee approval from Isparta University of 

Applied Sciences Scientific Research and Publication Ethics Committee. 

Conflict of Interest: There is no conflict of interest or gain in the article. 

Contribution of Researchers: The research was prepared with the contribution of two authors. Contribution 

rates: 1st Author = 50%, 2nd Author = 50%.  

 

Reference 

Aguiar-Quintana, T., Nguyen, T. H. H., Araujo-Cabrera, Y., & Sanabria-Díaz, J. M. (2021). Do job 

insecurity, anxiety and depression caused by the COVID-19 pandemic influence hotel 

employees’ self-rated task performance? The moderating role of employee 

resilience. International Journal of Hospitality Management, 94, 102868. 

https://doi.org/10.1016/j.ijhm.2021.102868  

Akgün, D. Y., Toker, A., & Yesirlili, U. (2022). Covid-19 Salgının Turist Rehberi Adaylarının 

Kariyer Planlarına Etkisi. Journal of Business Research, 14(2), 1408-1427.  

Akkermans, J., Richardson, J., & Kraimer, M. L. (2020). The Covid-19 crisis as a career shock: 

Implications for careers and vocational behavior. Journal of vocational behavior, 119, 

103434. https://doi.org/10.1016/j.jvb.2020.103434 

Akosah-Twumasi, P., Emeto, T. I., Lindsay, D., Tsey, K., & Malau-Aduli, B. S. (2018). A systematic 

review of factors that influence youths career choices the role of culture. In Frontiers in 

Education, 3, 58. https://doi.org/10.3389/feduc.2018.00058 

Aristovnik, A., Keržič, D., Ravšelj, D., Tomaževič, N., & Umek, L. (2020). Impacts of the COVID-

19 pandemic on life of higher education students: A global perspective. Sustainability, 12(20), 

8438. https://doi.org/10.3390/su12208438 

Bajrami, D. D., Terzić, A., Petrović, M. D., Radovanović, M., Tretiakova, T. N., & Hadoud, A. 

(2021). Will we have the same employees in hospitality after all? The impact of COVID-19 

on employees’ work attitudes and turnover intentions. International Journal of Hospitality 

Management, 94, 102754. https://doi.org/10.1016/j.ijhm.2020.102754 

Benaraba, C. M. D., Bulaon, N. J. B., Escosio, S. M. D., Narvaez, A. H. G., Suinan, A. N. A., & 

Roma, M. N. (2022). A comparative analysis on the career perceptions of tourism management 

https://doi.org/10.1016/j.ijhm.2021.102868
https://doi.org/10.1016/j.jvb.2020.103434
https://doi.org/10.3389/feduc.2018.00058
https://doi.org/10.3390/su12208438
https://doi.org/10.1016/j.ijhm.2020.102754


Çatalhöyük Uluslararası Turizm ve Sosyal Araştırmalar Dergisi, Sayı 11 (Aralık, 2023), 23-37 | Araştırma Makalesi 

34 
 

students before and during the COVID-19 pandemic. Journal of Hospitality, Leisure, Sport & 

Tourism Education, 30, 100361. https://doi.org/10.1016/j.jhlste.2021.100361 

Birtch, T. A., Chiang, F. F., Cai, Z., & Wang, J. (2021). Am I choosing the right career? The 

implications of COVID-19 on the occupational attitudes of hospitality management 

students. International Journal of Hospitality Management, 95, 102931. 

https://doi.org/10.1016/j.ijhm.2021.102931 

Bufquin, D., Park, J. Y., Back, R. M., de Souza Meira, J. V., & Hight, S. K. (2021). Employee work 

status, mental health, substance use, and career turnover intentions: An examination of 

restaurant employees during COVID-19. International Journal of Hospitality 

Management, 93, 102764. https://doi.org/10.1016/j.ijhm.2020.102764 

Büyükkuru, M. (2022). Covıd-19 Sürecinin Turizm Rehberliği Öğrencilerinin Kariyer Planı 

Üzerindeki Etkisi. Journal of Applied Tourism Research, 3(2), 139-148. 

Chen, C.-C. (2021), Psychological tolls of COVID-19 on industry employees, Annals of Tourism 

Research, 43, 1-6. 10.1016/j.annals.2020.103080  

Chen, C. L., & Chen, M. H. (2021). Hospitality industry employees’ intention to stay in their job 

after the COVID-19 pandemic. Administrative Sciences, 11(4), 144. 

https://doi.org/10.3390/admsci11040144 

Çavuş, Ş. & Kaya, A. (2015). Turizm lisans eğitimi alan öğrencilerin kariyer planları ve turizm 

sektörüne yönelik tutumu. MANAS Journal of Social Studies, 4(5), 101-117. 

Dalgic, A., Demir, M., & Ergen, F. D. (2023). Does Perceived Vulnerability Mediate the Effect of 

Hotel Employees' Resilience on Mental Health Perceptions? Tourism: An International 

Interdisciplinary Journal, 71(1), 77-97. https://doi.org/10.37741/t.71.1.5 

Demir, M., Günaydın, Y., & Demir, Ş. Ş. (2020). Koronavirüs (Covid-19) salgınının Türkiye'de 

turizm üzerindeki öncülleri, etkileri ve sonuçlarının değerlendirilmesi. International Journal 

of Social Sciences and Education Research, 6(1), 80-107. 

https://doi.org/10.24289/ijsser.734263 

Demir, M., Demir, Ş. Ş., Ergen, F. D., & Dalgıç, A. (2021a). Covid-19 sürecinde tüketicilerin otel 

seçimini etkileyen faktörler. International Journal of Social Sciences and Education 

Research, 7(1), 82-94. https://doi.org/10.24289/ijsser.857679 

Demir, M., Demir, Ş. Ş., Dalgıç, A., & Ergen, F. D. (2021b) Impact of COVID-19 pandemic on the 

tourism industry: An evaluation from the hotel managers' perspective. Journal of Tourism 

Theory and Research, 7(1), 44-57. https://doi.org/10.24288/jttr.857610 

Dinçer, F. İ., Akova, O., & Kaya, F. (2013). Meslek yüksekokulu turizm ve otel işletmeciliği 

programı öğrencilerinin kariyer planlaması üzerine bir araştırma: İstanbul üniversitesi ve 

Gümüşhane üniversitesi örneği. Electronic Journal of Occupational Improvement and 

Research, 1(2), 42-56. 

Fisher, T. A., & Griggs, M. B. (1995). Factors That Influence the Career Development of African-

American and Latino Youth. Journal of Vocational Education Research, 20(2), 57-74. 

Gönül, B. K., & Demir, M. (2020). Otel işletmelerinde öğrenilmiş çaresizlik ve kariyer planlaması 

arasındaki ilişkinin analizi. MANAS Journal of Social Studies, 9(3), 1648-1662. 

https://doi.org/10.33206/mjss.519882 

https://doi.org/10.1016/j.jhlste.2021.100361
https://doi.org/10.1016/j.ijhm.2021.102931
https://doi.org/10.1016/j.ijhm.2020.102764
https://doi.org/10.1016%2Fj.annals.2020.103080
https://doi.org/10.3390/admsci11040144
https://doi.org/10.37741/t.71.1.5
https://doi.org/10.24289/ijsser.734263
https://doi.org/10.24289/ijsser.857679
https://doi.org/10.24288/jttr.857610
https://doi.org/10.33206/mjss.519882


Catalhoyuk International Journal of Tourism and Social Research, Issue 11 (December, 2023), 23-37 | Research Article 

 

35 
 

Guzzo, R. F., Wang, X., Madera, J. M., & Abbott, J. (2021). Organizational trust in times of COVID-

19: Hospitality employees’ affective responses to managers’ communication. International 

Journal of Hospitality Management, 93, 102778. https://doi.org/10.1016/j.ijhm.2020.102778 

Güneş, E., & Şen, N., (2022). Kariyer Algısı ve Sektörde Kalma Niyeti İlişkisinde COVID-19 

Korkusunun Düzenleyici Rolü. Journal of gastronomy, hospitality and travel, 5(1), 338-354. 

10.33083/joghat.2022.135 

Güzel, S. Ö. (2021). Beş yıldızlı otel çalışanlarının covid-19 sürecini değerlendirmesi. Journal of 

Turkish Tourism Research, 5(2), 1018-1033. https://doi.org/10.26677/TR1010.2021.751 

Hao, F., Xiao, Q., & Chon, K. (2020). COVID-19 and China’s hotel industry: Impacts, a disaster 

management framework, and post-pandemic agenda. International journal of hospitality 

management, 90, 102636. https://doi.org/10.1016/j.ijhm.2020.102636 

Hooley, T. (2022). The impact of Covid-19 on career. Journal of the National Institute for Career 

Education and Counselling (NICEC), 48(1), 3-12. https://doi.org/10.20856/jnicec.4802  

Hu, J., He, W., & Zhou, K. (2020). The mind, the heart, and the leader in times of crisis: How and 

when COVID-19-triggered mortality salience relates to state anxiety, job engagement, and 

prosocial behavior. Journal of Applied Psychology, 105(11), 1218. 

Huo, M. L. (2021). Career growth opportunities, thriving at work and career outcomes: can COVID-

19 anxiety make a difference? Journal of Hospitality and Tourism Management, 48, 174-181. 

https://doi.org/10.1016/j.jhtm.2021.06.007  

İflazoğlu, N., Can, İ. I., Nur, M., & Nisani, E. C. (2021). Covid 19 Pandemisi sürecinde turizm 

eğitimi alan lise öğrencilerinin gelecek beklentileri ve turizm sektörüne yönelik algıları 

üzerine bir araştırma: Hatay örneği. Journal of Turkish Tourism Research, 5(3), 1982-2001. 

https://doi.org/10.26677/TR1010.2021.830 

Kılınç, E., & Varol, F. (2021). A research on post-covid-19 career perception and business life 

expectations of generation Z: the case of the tourism and business faculties. Journal of 

Tourism and Gastronomy Studies, 9(1), 573-594. 

Lambulira, M., Banda, S., Mhango, G.M.K. & Bello, F.G. (2022). Students’ Perceptions Towards 

Tourism Education and Careers After the COVID-19 Pandemic in Sub-Saharan Africa. 

African Journal of Hospitality, Tourism and Leisure, 11(3): 1158-1172. 

https://doi.org/10.46222/ajhtl.19770720.282  

Lee, S. A., Mathis, A. A., Jobe, M. C., & Pappalardo, E. A. (2020). Clinically significant fear and 

anxiety of COVID-19: A psychometric examination of the Coronavirus Anxiety 

Scale. Psychiatry research, 290, 113112. https://doi.org/10.1016/j.psychres.2020.113112  

Li, Z. F., Zhao, J. W., & Deng, S. (2022). Career resilience and professional attitudes of tourism 

practitioners in China under the COVID-19 pandemic. International Journal of Emerging 

Markets. Vol. ahead-of-print No. ahead-of-print. https://doi.org/10.1108/IJOEM-01-2021-

0042 

Lune, H., & Berg, B. L. (2017). Qualitative research methods for the social sciences. Pearson. 

Mahmud, M. S., Talukder, M. U., & Rahman, S. M. (2021). Does ‘Fear of COVID-19’trigger future 

career anxiety? An empirical investigation considering depression from COVID-19 as a 

mediator. International Journal of Social Psychiatry, 67(1), 35-45. 

https://doi.org/10.1177/0020764020935488 

https://doi.org/10.1016/j.ijhm.2020.102778
http://doi.org/10.33083/joghat.2022.135
https://doi.org/10.26677/TR1010.2021.751
https://doi.org/10.1016/j.ijhm.2020.102636
https://doi.org/10.20856/jnicec.4802
https://doi.org/10.1016/j.jhtm.2021.06.007
https://doi.org/10.26677/TR1010.2021.830
https://doi.org/10.46222/ajhtl.19770720.282
https://doi.org/10.1016/j.psychres.2020.113112
https://doi.org/10.1108/IJOEM-01-2021-0042
https://doi.org/10.1108/IJOEM-01-2021-0042
https://doi.org/10.1177/0020764020935488


Çatalhöyük Uluslararası Turizm ve Sosyal Araştırmalar Dergisi, Sayı 11 (Aralık, 2023), 23-37 | Araştırma Makalesi 

36 
 

McCartney, G., Chi In, C. L., & Pinto, J. S. D. A. F. (2022). COVID-19 impact on hospitality retail 

employees’ turnover intentions. International Journal of Contemporary Hospitality 

Management, 34(6), 2092-2112. https://doi.org/10.1108/IJCHM-08-2021-1053 

Miani, P., Kille, T., Lee, S. Y., Zhang, Y., & Bates, P. R. (2021). The impact of the COVID-19 

pandemic on current tertiary aviation education and future careers: Students’ 

perspective. Journal of Air Transport Management, 94, 102081. 

https://doi.org/10.1016/j.jairtraman.2021.102081 

Ng, K. A., Trupp, A., & Phongpanichanan, C. (2022). Hospitality graduates’ career intentions during 

COVID-19: evidence from Malaysia. Journal of Teaching in Travel & Tourism, 1-24. 

https://doi.org/10.1080/15313220.2022.2128984  

Polat, M. (2022). Effect of COVID-19 pandemic on career planning: A study on university students 

in tourism department. University of South Florida (USF) M3 

Publishing, 16(9781955833103), 2. https://www.doi.org/10.5038/9781955833103  

Rahimi, R., Akgunduz, Y., & Bilgihan, A. (2023). Impact of COVID-19 on mental health and career 

anxiety of hospitality and tourism students in the UK. Journal of Hospitality and Tourism 

Insights, 6(2), 892-911. https://doi.org/10.1108/JHTI-05-2021-0129 

Rainey, K., Dancy, M., Mickelson, R., Stearns, E., & Moller, S. (2019). A descriptive study of race 

and gender differences in how instructional style and perceived professor care influence 

decisions to major in STEM. International Journal of STEM Education, 6(1), 1-13. 

https://doi.org/10.1186/s40594-019-0159-2  

Rasheed, M., Odeesh, J., & Ibrahim, T. (2022). Financial compensation and talent retention in 

COVID-19 era: The mediating role of career planning. Management Science Letters, 12(1), 

35-42. 10.5267/j.msl.2021.8.003 

Reichenberger, I., & Raymond, E. M. (2021). Tourism students’ career strategies in times of 

disruption. Journal of Hospitality and Tourism Management, 48, 220-229. 

https://doi.org/10.1016/j.jhtm.2021.06.011 

Rosyidi, M. I. (2021). Undergraduate Students’ perceptions And Attitudes Towards A Career In 

Tourism Industry: The Case Of Indonesia. Jurnal Manajemen dan Kewirausahaan, 23(1), 40-

51. https://doi.org/10.9744/jmk.23.1.40-51 

Samuel, R. D., Tenenbaum, G., & Galily, Y. (2020). The 2020 coronavirus pandemic as a change-

event in sport performers’ careers: conceptual and applied practice considerations. Frontiers 

in Psychology, 11, 567966. https://doi.org/10.3389/fpsyg.2020.567966 

Shah, C., Chowdhury, A., & Gupta, V. (2021). Impact of COVID-19 on tourism and hospitality 

students’ perceptions of career opportunities and future prospects in India. Journal of 

Teaching in Travel & Tourism, 21(4), 359-379. 

https://doi.org/10.1080/15313220.2021.1924921  

Sharif, N., Ahmad, N., & Sarwar, S. (2019). Factors influencing career choices. IBT Journal of 

Business Studies, 15(1), 33-46. 

Sidiropoulou-Dimakakou, D., Mylonas, K., Argyropoulou, K., & Tampouri, S. (2012). Career 

Decision-Making Difficulties, Dysfunctional Thinking and Generalized Self-Efficacy of 

University Students in Greece. World Journal of Education, 2(1), 117-130. 

https://doi.org/10.1108/IJCHM-08-2021-1053
https://doi.org/10.1016/j.jairtraman.2021.102081
https://doi.org/10.1080/15313220.2022.2128984
https://www.doi.org/10.5038/9781955833103
https://doi.org/10.1108/JHTI-05-2021-0129
https://doi.org/10.1186/s40594-019-0159-2
http://dx.doi.org/10.5267/j.msl.2021.8.003
https://doi.org/10.1016/j.jhtm.2021.06.011
https://doi.org/10.9744/jmk.23.1.40-51
https://doi.org/10.3389/fpsyg.2020.567966
https://doi.org/10.1080/15313220.2021.1924921


Catalhoyuk International Journal of Tourism and Social Research, Issue 11 (December, 2023), 23-37 | Research Article 

 

37 
 

Sultana, R. G. (2012). Learning career management skills in Europe: a critical review. Journal of 

Education and work, 25(2), 225-248. https://doi.org/10.1080/13639080.2010.547846  

Su, D. N., Truong, T. M., Luu, T. T., Huynh, H. M. T., & O'Mahony, B. (2022). Career resilience of 

the tourism and hospitality workforce in the COVID-19: The protection motivation theory 

perspective. Tourism Management Perspectives, 44, 101039. 

https://doi.org/10.1016/j.tmp.2022.101039 

Sun, J., Sarfraz, M., Khawaja, K. F., Ozturk, I., & Raza, M. A. (2022). The perils of the pandemic 

for the tourism and hospitality industries: envisaging the combined effect of COVID-19 fear 

and job insecurity on employees’ job performance in Pakistan. Psychology Research and 

Behavior Management, 1325-1346. 10.2147/PRBM.S365972 

Şahin, F., & Gürbüz, S. (2018). Sosyal bilimlerde araştırma yöntemleri. Seçkin Yayıncılık. 

Üngüren, E., & Kaçmaz, Y. Y. (2022). Does COVID-19 pandemic trigger career anxiety in tourism 

students? Exploring the role of psychological resilience. Journal of Hospitality, Leisure, Sport 

& Tourism Education, 30, 100369. https://doi.org/10.1016/j.jhlste.2022.100369 

Vignoli, E., Croity-Belz, S., Chapeland, V., de Fillipis, A., & Garcia, M. (2005). Career exploration 

in adolescents: The role of anxiety, attachment, and parenting style. Journal of Vocational 

Behavior, 67(2), 153-168. https://doi.org/10.1016/j.jvb.2004.08.006 

Waddell, J., & Bauer, M. (2005). Career planning and development for students: Building a career 

in a professional practice discipline. Canadian Journal of Career Development, 4(2), 4-13. 

Yapici, O. Ö., Yildirim, G., & Cengiz, B. A. L. (2021). How did Covid-19 affect career intentions of 

students studying tourism. Journal of Tourism & Gastronomy Studies, 9(1), 84-98. 

https://doi.org/10.21325/jotags.2021.778 

Yaşar, E., & Öztürk, İ. (2023). Were Career Expectations Realized? Examining the Careers of 

Tourism Management Graduates. MANAS Journal of Social Studies, 12(2), 641-653. 

https://doi.org/10.33206/mjss.1192371  

Yıldırım, A. ve Şimşek, H. (2016). Sosyal Bilimlerde Nitel Araştırma Yöntemleri, Seçkin Yayıncılık. 

Yilmaz, V. (2020). Covid-19 and career shock. TOGU Career Research Journal, 1(1), 1-9. 

Young, R. A., & Valach, L. (2004). The construction of career through goal-directed action. Journal 

of Vocational Behavior, 64(3), 499-514. https://doi.org/10.1016/j.jvb.2003.12.012  

Zhang, L., Qi, H., Wang, L., Wang, F., Huang, J., Li, F., & Zhang, Z. (2021). Effects of the COVID‐

19 pandemic on acute stress disorder and career planning among healthcare 

students. International Journal of Mental Health Nursing, 30(4), 907-916. 

https://doi.org/10.1111/inm.12839  

Zhong, Y., Busser, J., Shapoval, V., & Murphy, K. (2021). Hospitality and tourism student 

engagement and hope during the COVID-19 pandemic. Journal of Hospitality & Tourism 

Education, 33(3), 194-206. https://doi.org/10.1080/10963758.2021.1907197  

Zurita, M. J. O., & Soler, L. C. (2021). Effect of COVID-19 pandemic on perceptions and career 

goals of undergraduate tourism students in Ecuador. Ciencia Unemi, 14(37), 15-28. 

https://doi.org/10.29076/issn.2528-7737vol14iss37.2021pp15-28p  

https://doi.org/10.1080/13639080.2010.547846
https://doi.org/10.1016/j.tmp.2022.101039
https://doi.org/10.2147/PRBM.S365972
https://doi.org/10.1016/j.jhlste.2022.100369
https://doi.org/10.1016/j.jvb.2004.08.006
https://doi.org/10.21325/jotags.2021.778
https://doi.org/10.33206/mjss.1192371
https://doi.org/10.1016/j.jvb.2003.12.012
https://doi.org/10.1111/inm.12839
https://doi.org/10.1080/10963758.2021.1907197
https://doi.org/10.29076/issn.2528-7737vol14iss37.2021pp15-28p

